
Adverse Benefit 
Determination Notice   

If benefits are declined, in whole or in part, for a requested treatment or 
service you will receive an adverse benefit determination letter detailing 

what treatments or services were declined along with an explanation as to 
why they were declined.  

    
If you believe that the determination was made in error, you have the right 
to appeal the decision and you will be notified of your appeal rights and 

instructions related to the appeals process. 


