BlueConnect

REGISTER WITH BLUE CONNECT
Your guide to online tools and resources

Dear Member,

This visual guide will help you register for BlueConnectNC.com, your personalized
member services website. It is the guide to the tools and information you need to
manage your health plan and health care.

Blue Connect is personalized to you, to help you understand your own health care
and treatment options. You can also find information about your coverage and claims.
It's designed to make health care easier, giving you on-the-go access when, where
and how you want it. Register today to set up your User ID and Password!

Guide topics

o How to register for Blue Connect

How to add additional Blue Cross and Blue Shield of North Carolina

(Blue Cross NC) plans to your Blue Connect account Note: This guide is for your reference only, and the
examples provided in this document do not determine

the benefits covered under your health plan.
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HOW TO REGISTER FOR Blue Connect

Have your Blue Cross NC Member ID card on hand and follow the instructions below.

Navigate to BlueConnectNC.com
then click Member Login.

Click Register Now. The following
screen will appear.

Note: You can still register even if you
don’t have your Member ID card. Just
keep reading.

Complete the two questions in the
Get Started section.

When you select Medical, Dental,

Vision or Medicare, the screen will
expand to display an additional question:
“Do you have a Subscriber/Member ID?"

@ @ BlueCross BlueShield
of North Carolina

| Blue Connect Member Login

HEALTH CARE IN

User iD

YOUR HANDS

What's happening this month

Your mental haalth

3 BlueCross BlueShield Search Q
of North Carolina

Register for Blue Connect

Motice: Members who purchased a plan onling do not need 1o reglster for Blue Connect, You
made while buying your plan.

Alrandy registersd? Loo 0 10 Bl Connect

ireacylog in using the nd passord you

O Al information is required,

Get Started
................................... -

Are you registeding yourself or your child? 1 Pleasw nole: you mus! be 13 years or oldor i
1 mgisier and wse Blue Connec! ndspandently.

© hysalf A child under age 13 1| Ghidren undr he age of 13 can be registered for
1 Blue Connsct by M parnts.
1
1
1
1

Which type of policy o you have? 1
1

0 Modea Dantal Madicans Vislen
1

1
! ™
Do you have a SubscriberMember 107 1 l”l @ BlueCross
1 v 2 i
o BlueShiel
e Yo 1 [} ueShield
: Sutrcrtes Narvs ABC Company, Inc.
JOHN H O Gouphe:  ODS5S55S
--------------------------- Ll Sutscriber D R Bin: QTIN5
ABCDIZI458TE Duate ssued: 01012013

Mernbars Health and Dental- In-Network Mersber Res ponsibility:
na ), 82 Coinsurance 0%

Mia othar lypes of cards



Do you have a Subscriberfiember ID7 @ BlueC \
o v No BlueShield
. " " . - omi Subicnber Name: MMM
If you click “Yes,"” you will see the ot FrnmDce Sl
screen at right with additional fields b ks e e e e e o
for you to complete and a sample Suscerhiantas (0 £t ot e o
SubecrberMember D card Viow othor types of cards
ID card for the type of coverage you Mamber Code I o
selected will display. o I yous purchased your own plan ihrough HealhCare.gov (Federal Exchange),

acoss your Subscihentdambor [ hore. ot please Contact Lis for hefp.
w‘ Code o (he 2-GgE Coo next 1o each
mambare same.,

Complete the fields and click the

Continue button. fosm s

12z k1)
(Skip to step 4 in this document if you 1970
answered "Yes") 2P code

27601

o s ppa ™

Need Heip? Cail Web Suppor at 1-888-705-T050 or emall us.

@. ................... g
Don't have your 1D? We can help you regisier with Biue

1
: Do you have a SubscriberMember ID? E Coiviaci Mg Jouk st
o " . . Yes N + Aauthorizaton code will be sent to text message or phone call to the
If you click “No,"” you will see this ] L i s aniACyon PRI &
. POV A T e + Have your phone close by, the authorization code will expire in 10 minutes from
screen. Click one of the options to e S T e b e el o ok m
. e . . mus! enrolled to recelve a authorzation 3
receive a verification code by text e il e o Wi Rk orbaod; W v el Vo B ok T it vl s sl
message or voice call. + Please do not close or navigate away from this page during your registration.
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Mobile Number

Additional fields display. Complete the i
fields and click Get Code. ot e st

Standard message rates and data charges fram your carfer may apply

You will receive a code via text or S ot e d s ol B

voice call. The code is a six-digit more informatian.
number and expires after 10 minutes. First Name
Last Name

Social Security Number (Last 4 Digits)

o,

O

Registrant's Date of Birth
mmiddlyyyy

ZIP Code (First 5 Digits)
12345

ZIP coda for the maling address
or filg with BCBSNG.

NOte' lf the member Is noton flle or We apologize. we cannot verify your identity. You must be enrolled to receive a verfication code If you just envolled. it may take up to 48 hours for us to verily

fU”y enroIIed, thiS error message 'iuotrzwaﬂmem Flease re-enter your information, call technical suppont at 1-888-705-7050 or emall us
displays.

of North Carolina e 2
When you receive the code, enter it - |
here, and then click Continue. The Register fOT B[ue Connect

screen below displays.

Please allpw up to 2 minutes for the authonzation code to arrive via text or phone call at the phone number you provided. The authonzation code will xpre 10

Note: You have four attempts to minutes from the Sme of your request
correctly enter the code. The code DR ety ioaion o8], T
expires after 10 minutes.




Create a User ID and Password

|
£
5

Next, create a User ID and Password. DY e P B R 0L TR e iR
You will use these to log in to the ¢

Create a password
system. ]
] Craating a strong password i are fvw snd can samo a5 Mo user
+ The User ID must be at least 6 p [TEmens: sl b e et o temiadianneotb e g N
. . YES:
characters with no spaces, and it + Use a minimum of six characters with at least ane letfer and one number or
. . symbol
can be a combination of numbers + Mix numbers and letters with different cases
No:
and letters' + Don't use the same password from another account
= Don't I or finf i ples. Firsl or last
+ The Password must be at least 6 e, & P i o oo e ot “
charagters with no spaces, and it Sk i
must include a number or symbol. C

Enter your Password a second time to
confirm it.

Choose a Security Question

Establish a security question and anawer. We'll ask you this quastion if you need lo resat your password ondine.

Select a security question or !
choose to create your own
and create your answer. J

@_
¥

Enter Your E-mail Address

From time to tima, wa'l send you Information about your sccount using this emall address.
Wa raspect your privacy. iaam how your contact information is wsed and protected - read the Blue Cross NC arivacy policy.

. 1
Enter your email address. 1 Type your email address hera

Opt In to Promotional Materials

SeleCt Whether or not yOU want to sLtfmuﬁﬂgﬂmzmmmmthww up-to-tate on products related (o your health and financial secusity. We may also sand you information
receive promOti0n6| and marketiﬂg Yes, | want bo receive promotional and marketing materials, and product offers for me and my family. :
materials from Blue Cross NC. No. 1 pass on these ofers for now. E

By clicking OK, you agree to both the Blue Cross NC Privacy Policy and Usage Agreement,
Read the Blue Cross NC privacy policy.

Read the Blus Cross NC usage agreement,

Click the OK button. A message
saying, “Thank you for registering
for Blue Connect” displays.
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HOW TO ADD additional Blue Cross NC
plans to your Blue Connect account

You can easily link additional Blue Cross NC plans to your existing Blue Connect account.

Simply follow the steps below.

189 NC| BlueConnect

Log in to BlueConnectNC.com
and click Profile.

Good Morning, John.

Welcome to the new Blue Connect. _

Health Plan

Dental Plan Proscription Plan

i Caime

View your claims and explanation of benefits (EOB).

View, print or download a digital ID card.

gy Manage Plan
Review plan details and important information.

Find a Dentist
Find a provider

@ Dcard i= Coverage

See what services are

m Documentuibrary

ider or treatment facility.

e covered by your plan.

nd print documents related to your plan.

@ Earn Cash With SmartShopper

Before scheduling your next medical service, use SmartShopper to research costs and
earn a cash reward,

b rews HSA

HSA

Shop Now

Link & Flan ‘

Phobe: Scrmie pldes e 4341 B skt ot b

Click Account, then choose
Link a Plan.

Health Savings Account

Don't miss out on
Account Balance prescription
As of 01/17/2020 - may not reflect recent activity. .
savings!
Health Savings Account $1203.10 LEARN MoRE
RxSavings
HSA $1,293.10 AT
Health Savings Account g
s1a010

Have @ mave or sckfiicnal Bve Cooa NG plm Thas you waat b6 88315 yaue st sccoent? Sompir e f5om baicw Trs Subacraer Membar 10 3nd Mamie: €008 a1 958084 £ the Dhcars for 1ha pan you wish 52 a4

A HlueCross
'El@ HiveShbeld  BhscAdvantage

Subscriver Mame
dehn Bmith

Dental it

[ ———

Doa’t have your Submerier 107
o purchased plan ThiDgh HeathGany. go angal
wen [T s Craes

Sarvien e tag,
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ik o Plan

o, Tha Subasr pe Mprmieer 10 sl Marniba G sy bogatect 5 Hhe 16 caed e the plar you wisk 15 nod

Provide the Subscriber ID for the plan

you want to add to your Blue Connect D) By biueacwmage

account. There are two text boxes for E:-{:.:“ o :'“’“’::

you to enter the letters (e.g., YPP) emies e —

and the numbers (e.g., 12345678) of e e B

the Subscriber ID. — ;;;.;L.:« =

Enter your Member number for this plan P ————

(e.9., 01, 02, etc.). This is the number b e e

that appears next to your name on your =t

Member ID card. Then, click Next. [+ ]

Enter the ZIP code for the mailing
address tied to that policy.

Once you have filled in this information,
click Submit.

You'll now be able to access your
Benefits, Claims and Account information
for your linked plans on Blue Connect.

Contact us

If you need assistance to register for Blue Connect, please call Web Support
at 1-888-705-7050 or visit BlueCrossNC.com/Contact-Us to email us.

Blue Cross and Blue Shield of North Carolina (Blue Cross NC) provides free aids to service people with disabilities as well as free language services for people
whose primary language is not English. Please contact the number on the back of your card for assistance.

Blue Cross and Blue Shield of North Carolina (Blue Cross NC) proporciona asistencia gratuita a las personas con discapacidades, asi como servicios lingtiisticos
gratuitos para las personas cuyo idioma principal no es el inglés. Comuniquese con el nimero que aparece en el reverso de su tarjeta del seguro para obtener ayuda.

®, SM Marks of the Blue Cross and Blue Shield Association. Blue Cross and Blue Shield of North Carolina is an independent licensee of the Blue Cross and Blue Shield Association. U9201, 11/20

—
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