
Illnesses don’t respect your schedule, but with Telemedicine Benefits, you can connect with a board-certified 
doctor 24/7/365 and get access to care on your time. 

With the removal of Teledoc benefits from the State Health Plan, now is a great time to check out Call A 
Doctor Plus’s Telemedicine Benefits to provide peace of mind, quick access, and a variety of discounts to 
make healthcare available on your schedule and your budget. 

Enhanced Coverage Features
 

▪ Teladoc
▪ Discount Program
▪ Life Assistance
▪ Medical Bill Saver
▪ Health Advocacy 
▪ Cost Estimator+

Discount Programs

Theses benefit can provide financial support for expenses related to prescription medications and 
healthcare costs. 

• Call a Doctor Plus provides a pharmacy discount card that can save you an average of 47% on your 
prescription medication. The card is completely free and accepted at over 66,000 pharmacies 
nationwide.

• Call a Doctor Plus also provides a Medical Bill Saver program. The Medical Bill Saver program provides 
you with tools that can help reduce the amount that you owe for medical and dental bills - often up to 
25-50% savings. This program also provides education about healthcare costs and can help protect you 
against healthcare scams and fraudulent charges. 

Teladoc Benefits

This benefit can help provide fast and reliable virtual conversations with doctors around the clock. Benefits 
include:
 
• 10-minute average call-back time
• 92% of calls resolved successfully
• No-copays, deductibles, or per-call charges
• Connect anytime, all day, every day via phone, video or app
• Ask questions, get prescriptions, and treatment plans

BENEFIT SPOTLIGHT: TELEMEDICINE BENEFITS
Learn more about how the Telemedicine Benefits o�ered by your employer 
can help make it easier to access quality care and how you can take 
advantage of unique cost-saving features! Click here or scan the QR Code to 
watch a short video on all this benefit has to o�er. 

Questions? Attend the Benefits Briefing at your work location conducted by a Pierce Group Benefits 
Representative to see if this coverage is right for you!

piercegroupbenefits.com/ 
WakeCountySchools

 
September 2, 2025 - November 7, 2025
Open Enrollment Dates:

https://www.youtube.com/watch?v=xCTD69vFMO8

