
IMPORTANT CONTACT INFORMATION

WebsiteEmailCarrier Phone/Fax

Gathr Online 
Enrollment Gathr

https://gathr.goco.io/
companies/city-of-lancaster/

invite/MzY0
​P: 866-875-4772​

To View Your 
Benefits Online

Pierce Group  
Benefits

www.PierceGroupBenefits.com/ 
CityofLancaster

P: 1-833-556-0006
F: 984-225-2605

service@ 
piercegroupbenefits.com

Supplemental 
Benefits Colonial Life www.coloniallife.com

Customer Service &
Wellness Screenings
1-800-325-4368

TDD For Hearing
 Impaired Customers
1-800-798-4040

F:1-800-880-9325 -

Under certain qualifying events, employees and dependents may have the opportunity to continue their 
supplemental coverage. Please see the supplemental qualifying life events page of this guide for more info.
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