
IMPORTANT CONTACT INFORMATION

WEBSITEEMAILCARRIER PHONE/FAX

Under certain qualifying events, employees and dependents may have the opportunity to continue 
coverage for 18-36 months under the COBRA Act.

Health Insurance Sentara Health 
Plans www.sentarahealthplans.com-​P: 800-950-7040​

Flexible Spending 
Accounts Ameriflex www.myameriflex.comservice@​myameriflex.comP: 888-868-3539​

Dental Insurance www.anthem.com-​Anthem P: 800-331-1476​
F: 844-452-8074

Vision Insurance www.superiorvision.com-​Superior Vision P: 800-507-3800​
F: 410-752-8969

Long-Term 
Disability Benefits Reliance Standard www.reliancestandard.com-​P: 800-351-7500​

Employee 
Assistance 

Program
www.sentarahealthplans.com-​

Sentara Health 
Plans P: 800-950-7040​

Legal Benefits info@​legalresources.com www.legalresources.comLegal Resources P: 800-728-5768​
F: 757-498-4114

Employee 
Navigator 

Enrollment
EENavigator www.employeenavigator.com/

benefits/account/login-​-​-

Custom Benefits  
Website

Pierce Group 
Benefits

www.PierceGroupBenefits.com/ 
FranklinCityPublicSchools

P: 1-800-387-5955
F: 984-225-2605

service@ 
piercegroupbenefits.com

Supplemental 
Benefits Colonial Life www.coloniallife.com

Customer Service &
Wellness Screenings
1-800-325-4368

TDD For Hearing
 Impaired Customers
1-800-798-4040

F:1-800-880-9325 -

http://www.employeenavigator.com/benefits/account/login
http://www.PierceGroupBenefits.com/FranklinCityPublicSchools

