
IMPORTANT CONTACT INFORMATION

WEBSITEEMAILCARRIER PHONE/FAX

Health Insurance BlueCross 
BlueShield www.bluecrossnc.com-​P: 888-206-4697​

Flexible Spending 
Accounts Flores www.flores247.com-​

P: 800-532-3327​
F: 800-726-9982

Dental Insurance www.deltadentalnc.comcustomersupport@​
deltadentalcoversme.com 

Delta Dental of NC P: 800-662-8856​

Vision Insurance www.vsp.com-​Delta Dental / VSP P: 800-877-7195​

Telemedicine 
Benefits EZaccessMD www.ezaccessmd.com-​P: 855-687-3963​

Accident, Hospital 
Indemnity, and 
Critical Illness

www.wellfleetworkplace.com/
log-in

customercare@​
wellfleetinsurance.com

Wellfleet P: 855-664-5838​

EAP, Disability, 
and Group Term 
Life Insurance

gbdcustomerservice@​
thehartford.com

www.thehartford.com/
employeebenefitsThe Hartford P: 800-523-2233​

Universal Life 
Insurance Trustmark www.trustmarkbenefits.com/

login/individuals
customercare@​

trustmarkbenefits.comP: 800-918-8877​

Under certain qualifying events, employees and dependents may have the opportunity to continue 
coverage for 18-36 months under the COBRA Act.

www.wellfleetworkplace.com/log-in
www.thehartford.com/employeebenefits
www.trustmarkbenefits.com/login/individuals

